
We are the trusted technology and 
services partner for independent 

medical billers. 



Our	
  Cri'cal	
  
Differences	
  

We provide a highly usable and integrated EHR and PM software 
applications designed with the unique needs of the independent 
medical biller in mind. 

 
We are alone in offering sophisticated services to the independent biller 

which are integrated in to our technology platform.  These services 
improve a biller’s revenue, build stronger provider relationships and 
reduce transaction costs. 

 
Our culture values each billing client as a partner and because of that 

we are prepared to make an attractive offer to any billing business 
on our platform if they are seeking an ownership transition. 



Integrated	
  
Applica'ons	
  

Our EHR and PM applications are seamlessly integrated and create a 
powerful revenue cycle management tool 
Provider Net EHR is CCHIT certified with a five star usability rating 
Provider Net PM is in wide use 
 

Our applications are cloud based and HIPPA compliant 
We can be accessed 24/7/365 from any location including mobile 

devices using secure connections.  Data is safe and backed up.  
 

Our software-as-a-service (SaaS) business model ensures you will 
always be using updated software and current payer rules.   Monthly 
subscription means no large capital investments in expensive to 
maintain software and hardware that has a limited life 

 

	
  



Provider	
  Net	
  	
  
Key	
  Features	
  

Provider Net EHR and PM includes these integrated features: 
Appointment book and scheduler 
e-prescriptions (Surescripts) 
e-lab ordering and result capture 
Patient portal 
Document management 
Documentation templates for nearly all medical specialties 
Referral manager 

	
  



Benefits	
  of	
  	
  
Provider	
  Net	
  

Offering a fully integrated EHR and PM application eliminates 
integration and compatibility headaches and improves efficiency 

ePrescribtion and e-lab is included 
Be connected in real time with your customers - All information 

available on the web 
Fully electronic office - No need for faxes and manual data entry 
Electronic remittance advice and payment posting is in real time and 

automated.   
Denials are easily managed with integrated documentation availability 

and referral and authorization tracking 
Customers get an electronic schedule and appointment application as 

well as document management software 
Financial and collection reports are included and can be customized 
Superior technology improves new business prospects for independent 

billers 
	
  
	
  
	
  



Training	
  and	
  
Implementa'on	
  

We emphasize in-depth, professional training as it assures high user 
satisfaction.  We can train your staff and trainers as well as provide 
training to your providers anywhere in the US 

 
Our on-site implementation support provides critical backup to ensure a 

“zero fault transition” 
 
Our training includes “meaningful use” focus and the latest HIPPA 5010 

standards 
 



Valuable	
  Service	
  
Offerings	
  

We help a biller defend their provider relationships by more than 
offering an integrated EHR and PM technology platform.  We also 
offer other services that providers use.  Delivering these services 
through the biller creates additional fee revenue.  Examples include: 

Medical Transcription 
Appointment Reminder via telephone 
Real time eligibility verification 
Document scanning and indexing as well as data storage, back-

up and server hosting 
 

We also offer business processing outsourcing services on the same 
technology platform.  We can execute data entry, claim creation and 
a wide variety of sophisticated services.  This creates efficiency and 
frees resources for higher value added activity. 

 
	
  



Wealth	
  
Building	
  

Opportunity	
  

After having partnered with us to successfully expand a billing business 
and improve its operating margin and should the current ownership 
seek a transition, please come talk to us. 

 
We feel strongly about our partnership commitment and we have the 

resources to acquire your business and can do so in an efficient and 
flexible manner. 

 

	
  



Provider Net EHR 

Provider Net PM 

Revenue Cycle Management 
Tools 

Medical Provider Brochure 



NPN	
  at	
  a	
  Glance	
  

NPN provides advanced, web-based software applications and 
services to third-party or independent medical billers 

 
Building on the knowledge and relationship between a medical provider 

and biller and leveraging the power of “Cloud Computing” we can 
simplify the complex process of medical record keeping, coding, 
billing, collection and ordering to improve a medical provider’s 
efficiency and financial results. We are passionate about offering the 
highest quality technology and services to independent medical 
billers who share our commitment to quality service. 

 
Provider Net EHR Version 11.0 is a CCHIT Certified 2011 Ambulatory 

EHR with a Five Star Usability Rating and ONC-ATCB certified as well 
as given Surescripts® Gold Solution Provider status.  Provider Net 
PM has also been readily adopted in the medical billing community.  
Our applications are fully integrated and HIPPA compliant and 
available through the internet with a monthly subscription and are 
also available in a mobile device format.  



For	
  Medical	
  Providers	
  
Seeking	
  to:	
  

 Improve front desk efficiency 
 

NPN offers real-time, electronic health insurance eligibility verification, 
authorizations and coverage details. 

Easy-to-use medical office electronic appointment scheduler 
 

 Simplify and lower technology costs and complexity 
 

NPN’s applications are continuously updated to reflect changing payer 
rules and other enhancements with no disruption. 

Medical offices do not need expensive hardware, just an internet 
connection and common browsers. 

Works with standard or touch screen desktops, notebooks, tablets and 
mobile devices. 

Information is backed, secure and is always accessible through HIPPA 
compliant connections. 



For	
  Medical	
  Providers	
  
Seeking	
  to:	
  

Improve collections and cashflow 
 

Integrated electronic information reduces billing errors. 
Customized electronic superbills can be created and submitted with a 

few clicks.   
All claims are checked for accuracy before submission. 
Claim status is available online in real time. 
Manage denial appeals efficiently with easy access to all documents 

stored electronically. 
Be compensated fairly and bill accurately 
Accurate billing increases revenues, cash flow, reduces denials and 

increases patient satisfaction. 



For	
  Medical	
  Providers	
  
Seeking	
  to:	
  

Be positioned for the future of EHR and “cloud computing” 
 

Web-based applications offer many advantages  
NPN’s application allows providers to create, scan and import 

documents and images of many file types which are easy to store, 
secure and retrieve. 

 
Go paperless 

 
NPN can customize electronic versions of patient encounter forms 

including superbills in use by a provider. 
This eliminates the need for faxing, scanning, filing and the data entry 

errors that inevitably result from paper processing. 
If paper or dictated information is preferred such records are stored 

electronically in the patient record for easy access. 



For	
  Medical	
  Providers	
  
Seeking	
  to:	
  

View information about the practice 
 

NPN’s applications can produce tables and graphic displays of critical 
financial and operating performance data  

Cash flow can be accurately projected and maximized. 
 

Improve communication between providers, assistants, billers and 
management 

 
NPN’s systems allow easy creation, viewing and retrieval of information 

as well as messaging between parties 
Medical office staff have different levels of authority and access 
Participants can work remotely: from another location or home as if 

they were at the next desk or office 
Outsourced medical billing and collection activity can be made much 

more efficient and accurate reducing its cost 
 


